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LET'S SBLIMINATE THI TELEPHONE
OO LY

The W.¥Y. Telephone Co. dis baving
its hesdaches. The service 1in 1969
nas been ewasperating with intermine
able delays,lizksone eqguipment break-
vicwng and tirgsome walting for instal-
lation of equipment. S0 bad has the
situation become that the parent comw
pany, ATEY has rushed an emexgenoy
fForee of 15300 technicians  Lfoom all
parts of the country to New York to
try to remedy the situation.

The reascons  fozxr the deterication
in service are many including peoorx
planning, poocr forecasting, too great
stress on etononmy, large labor turn-
over, and incompetent halp.

But such exvuses are unlmportant in
contrast to the wmain reason. It is
that poor service ls  always & polenw
tial as long as telephone service is
& mONOpolyv.,

It is true that the telephone com-
pany has besen one of the best zun
monopoliss and Anevica has the finest
telephone service., But this has been
due not  only to s reallzation that
the owners of the mounoply could not
exact all the advanitages inherent in
such a situation, buit alsoe due to the
fact that there is indirect competi-
tion. Other companies exist in prov-
Lding seyvice,but in differént aveas.
they are connected to the Bell Bystem
however. So theix competition is not
dirzct. Nonetheless these companies
Go  compete by evolving many of the
improvenents in service which Ma Bell
then copies. And, of course, tele-
phione service has been more costly
than would have been the case if come
peting Companies ewistsd in  all come
munities.

The argument that twoe phone COmpan-
ies cannot exist in one city has been
refuted by  Philadelphia which for a
long time did have two. But obvious.
Ly 1t s a nuisance to have two phonas
on your desk at business, or at home.

What is needed is merely & ocentral
switehboard, If such existed, then
there couldd Dbe many competing com-
pandes cifering  service, all phones
of  which would be connected to the
same switchboard, Then more service
would tend to bes avallable than need.
ed, If one company underestimated
future demand, probably one of the
sther companiss would compensate fTor
this exror by over-estimating the
need,

And even the monoply situation crea-
ted by having only oae switchboard
could be eliminated by having differ-
@nt companies in the business of pro.
viding switchboard service., If a com-
pany in a city was giving bad switohe
board service, a competing COmpany
could offer to come in and duild anoe
ther centralized switclhboard,

1t might even be possible that the
phone companies dirzectly servicing
customers might want two 0r more oom-

peting centralized switchboards in a

large clty in order to keep the price
oif switchboard serxvice down, Hven

though it would asan connscting all
phones to two or more central switche
poayds, it might be worth the cost,
in that way the phone ocompanies could
police the switchboazxd companles. 1L
one switchboard companyv's servics
started to deteriorate. the phong come
paniles would simply switeh more of the
calls through compsting switchboards.

If phone seyvice 1g put oo & compa-
titive basis, such as described above
it would be possible to abolish the
state and federal bureaus which hove
been craated to police the phone aome-
panies, Competition weuld do the Job
more efficiently, and the kind of sexw
vice we would have would be far supgr-
ior o anything we have had 1o date,

There is only one monopoly which re-
gquires collective action to control it
and that 1 the land wmonopoly. ALl
other so called nonopolies can bs cone-
trolled by the nmarketplace if a little
imagination is wused on how to do i1,

LDscar B. Johannsen
S5ZMN584 & HONSENSEZ

The House-~passed reform tax bill is
s0 complicated <that it is ‘becoming
known as the "lawyers and accountants
ralied act of 19607,

Bogton, Pa., rdcently a small {own
negay Moleesport, had a replice of the
fampus Boston Tax Party of Bevaolution-
ary davs. The purpose was to drama-
tize the participants® opposition to
excessive state spending and oppresive
taxation. Mavbe 1f the Founding Fath~
ers could see what tawation with re-
presentation is like, they would not
have thundered against taxstion withe
sut repyesentatlion.

Full page ads  s$till appear in the
papers warning of the dangers of the
"population explosion®. Seems like
nothing will convince some that this

w8 all nonsense. The fact that pri-
vate property in land holds milliions

of acreas of land cut of use and males
it appear there are too nany people is
something no one  seems ever Lo con-
sider. Possibly, Georgists should
mounter 20th Century italthusians with
the slogan: "Land Bnclosures  sake it
Appear there's a Population Bxplosion®,
Judging by price increases of almoet
gverything, the efforts of the admine
istration to reduce the money-supply
nave not been too effective. Howsver,
there is a considerable time Lang be-

tween the time the printing presses
pouring out papery money axe slowsed

down and the effect on prices. In 1928
the Pedearal Heserve Systen finally put
on the monetary brakes. But thse stock
market kept right on merrily reaching
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